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Abstract

The purpose of this study is to identify the factors affecting the causes and effects of cyberbullying
victimization in the workplace. This research is a qualitative research by an in-depth interview with nine victims
who have a variety and different experiences of cyberbullying victimization in the workplace. Firth, the results
reveal that the causes of cyberbullying victimization in the workplace, including (1) job-related causes consist
of mistaken working, roles conflict and delayed working, (2) team-related causes consist of team conflict, team
competition, team communication and (3) organizational related causes consist of personality, organizational
culture, leadership style, roles, organizational policy, organizational structure and performance evaluation.
Second, the effects of cyberbullying victimization in the workplace, including (1) mental health outcomes consist
of anxiety, loneliness, perceive stress, and depression, (2) work outcomes consist of poor work performance,
low work engagement, intention to leave and low job satisfaction and (3) suicidal ideation, also mental health

outcomes and work outcomes affect each other.

Keywords: Cyberbullying; Workplace bullying; Online bullying; Internet bullying
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Control appraisal
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Health Erosion Pathway

v

Psychological Health
Outcomes
Job Demands - Psychological
- Emotionaldemands distress
- Psychological - Emotional
demands exhaustion
) - Depression
Psychosocial safety Bullying &
climate Harassment
Job Resources
- Jobcontrol
- Supervisorsocial Work Outcomes
support - Work engagement
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