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Abstract

The purpose of this survey is to identify factors affecting the information technology (IT)
chargeback. Data is collected from 5 managers from different organizations who are responsibled in
making decision or providing information related to IT. This study proposed the model of IT
chargeback. The model indicates that types of business directly affect IT policies, IT administratives,
and IT chargeback. In addition, business sizes directly affect IT policies and IT chargeback.
Meanwhile, ability of end-user computing affects IT administratives and IT chargeback. Apart from
direct effects, types of business and business sizes also indirectly affect IT administratives. This
survey has limitation on small sample size. Therefore, the result of this survey shoud be used with

care.
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