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Abstract

Loneliness is a subject that has been accepted in academic as a critical problem in today’s society. A lonely
worker tends to be dissatisfied with their work. Loneliness, therefore, could affect employee’s performance both
individually and as a team. In addition, it could cause a negative feeling towards colleagues and an organization.

Information technology, especially the Internet and social network, has increasingly influenced the society.
Social network site has become commonly used to find people who share similar interest, to maintain and
improve social relationships, to meet new people, and to share the information. For example, Facebook provides
communication tools, such as Wall Post, Message, Comments, and provides information about users, such as
user status, sexual orientation, culture or politics. Such features could be utilized to help people who feel lonely
to be more open to the society and feel less lonely. This research, therefore, set to study factors affecting the
well-being of relationship with co-workers via social network sites.

The researcher collected data from 315 people, using both paper and online questionnaires. The studied
group (samples) in this study comprises working people aged between 19 -59 years, both male and female who
live in Bangkok and its vicinity.

The findings show a relationship between online self-disclosure, online social support and well-being of the
relationship with co-workers. This means that a worker who discloses herself more is likely to receive higher

online support and thus perceive a higher well-being in terms of relationship with co-workers.

Keywords: Social Network Sites, Relationship with co-workers, Loneliness, Online Social Support
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