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Abstract

This research aims to study the Thai government’s guidelines and policies on electronic waste (e-waste)
management and e-waste disposal behaviors of people in Bangkok. The research is divided into two parts. In the
first part, in-depth interviews were conducted with the three government agencies, namely Pollution Control
Department, Electrical and Electronic Institute, and Department of Industrial Works. All three agencies perceived
that people lack an understanding and awareness of proper e-waste disposal. On the government side, a new
law concerning e-waste management based on the principle of extended producer responsibility is being drafted.
Initiatives to move to Cloud services are encouraged.

The second part of the research focuses on perception, understanding, and knowledge of Bangkok people
on e-waste disposal. 400 Questionnaires were collected from Bangkok citizens. The result shows a rather
different picture from that of first part. While the government perceived that people have little knowledge on how
to properly deal with e-waste, the survey actually shows that Bangkok people have a good-level of knowledge on
e-waste disposal. In addition, their attitude towards e-waste management is positive. These people however show
the need for stronger support and clearer directions from government on issues, such as e-waste separation,

e-waste pick-up/drop off service, and repurchase of e-waste.

Keywords: e-waste, electronic waste management, behaviors, policy
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