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Abstract

Using self-employed workers (freelance) are likely to increase, especially in ERP professions. ERP
professional wages thus are increased due to the shortage of those freelance professions. Many organizations
successfully apply the self-employed (Freelance) services, while some organizations did not succeed in using the
services. The critical success factors for ERP freelance services are important to help organizations ready to use
of the self-employed services efficiently and effectively.

This research applies the quantitative approach. The research model was developed using the IS success
theory of Delone & McLean (Delone and McLean IS Success model) and related researches. Data were collected
from 146 organizations using questionnaires. Respondents were in the manager position (or related position),
which have some experiences in ERP freelance services.

Results show that 7 CSFs for successfully using ERP freelance services in the organization consist of
common aims and objective, interpersonal communication, shared knowledge, project control and monitoring,
trust, service quality, and human capital. These factors significantly affect the successful of using ERP freelance
services in organization. The most influential factors are shared knowledge, service quality, and project control

and monitoring. The least influential factors are common aims and objective and human capital.

Keywords: Organization Success, Freelance, Enterprise Resource Planning (ERP), ERP Partner, ERP Vendor,

ERP Consultant
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