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Abstract

The research presents the impact of Task-technology fit including the self-regulation, self-
management and attitude factors from literature review to survey the impact of using Customer Information
System Web Application (CIS) on user's job performance. This application gathers information from 206
Metropolitan Waterworks Authority (MWA) operators who frequently use CIS web. The sets of survey are
collected from both online and paper-and-pencil questionnaires. The outcome shows the impact of Task-
technology fit on self-regulation, self-management, attitude and effective in the workplace. In addition, self-
regulation impacts on self-management while self-management affects effective in the workplace. Finally,

attitude affects effective in the workplace.

Keywords: Job performance, Level of matching between task and technology, Self-regulation, Self-

management, Attitude
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@13197 2 AFDANMINATERNINANEY VaIUIzANTNAVINITUJURMH

Model Sum of Squares df Mean Square F Sig.
Regression 77.663 3 25.888 47.049 | 0.000
Residual 91.337 166 0.550
Total 169.000 169
**p <005

TN 3 HamTleTERNInanasuuLLnG vastizAninarasnIL fuiGeu
Unstandardized Coefficients | Standardized
Model t Sig.
B Std. Error Beta
(Faaf) 2.349E-16 0.057 0.000 1.000
ANIIANITNWLD 0.316 0.060 0.316 5.283 0.000
FLAUANMNTINW FATEHAIN99% "
. 0.132 0.064 0.132 2.054 0.042
wazinalulad
Hauaa 0.444 0.065 0.444 6.878 0.000

R =0.678, R’ = 0.460, SE = 0.74177

** b < 0.05

FIUN 2 NANITIATITHANNRNAUTIZRINIGILUIBETE NMIAIALAKLEY NUAILUTAIN NIFIANITAWLD

wuhaulsdsssimuaanlsain Nizauiedan p = 0.000 (F, .= 68.959) Ladtaaziluiaasidsauas

audsdase znudiimamnuanesduarinuanssansaues Nszaunodag p = 0.000 lasanuruuys
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AN319N 4 AMRDANNFIATIZRATNADDE VBINITIANITALLD

Model Sum of Squares df Mean Square F Sig.
Regression 49.182 1 49.182 68.959 0.000**
Residual 119.818 168 0.713
Total 169.000 169
**p <0.05

a13197 5 HAMIIATZRMINADBLULLUNG 289N133AMTALES
Unstandardized Standardized
Model Coefficients Coefficients t Sig.
B Std. Error Beta
(ﬂ"lmﬁi) 1.513E-16 0.065 0.000 1.000
mMIMAUakLad 0.539 0.065 0.539 8.304 0.000**

R = 0.539, R = 0.291, SE = 0.84451

**p < 0.05
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AN 1N 6 AMFAANTILATITHANINANDY VBINNIANNLAKLDS

Model Sum of Squares df Mean Square F Sig.
Regression 6.670 1 6.670 6.903| 0.009
Residual 162.330 168 0.966
Total 169.000 169
**p <0.05

AN 7 Nﬂﬂ’]?ﬁm?’]z‘lﬁﬂﬂiﬂﬂﬂQEILL‘]J‘]J‘IJﬂa PBINIANLAULES

Unstandardized Standardized
Model t Sig.
B Std. Error Beta
(Fa9f) -1.873E-16 0.075 0.000 1.000
FLAUANMNTINU IATEHAINI9%
a 0.199 0.076 0.199 2.627 0.009**
wazinalulad

R =0.199, R = 0.039, SE = 0.98297

**p < 0.05

§ud 4 MyTeTeianusuRRETEnIseul 8 ase srauanudniulaseninsusazinalulad fuda
udena Nawad wunaaudidsrzinuwaauliany ﬁi:ﬁuﬁfﬂéﬁﬁ'@ p = 0.000 (F, 165 = 39.822) Wasiaes
Tusneandoavasaaudsdas: asnuinszaunnutniwlasenitsnuussinalulad udmwuariauad o
szaudpdA p = 0.000 lasanuinulsvasdulsanuminiuiosaz 19.20 (R = 0.192) wasfidnauszang
M3nA0asUIRILYBET: (B) tHNNU 0.438 esuaasluasefi 8 wazans9fi 9 Gemenndasnuiwisues

Parkes (2013) 1N&1171 mmaa@ﬂﬁaaﬁzquﬂﬂaLLa:mﬂIuIaﬁdawa@iaﬁﬂuﬂamauaﬂ%\ﬂu
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AN319N 8 ARDANFIATIZRANINADDE VBINAUAG

Model Sum of Squares df Mean Square F Sig.
Regression 32.383 1 32.383 39.822| 0.000
Residual 136.617 168 0.813
Total 169.000 169
** b < 0.05

AN3197 9 HANITALATITHNITNADBULULUNG VaINAKAR

Unstandardized Coefficients Standardized
Model t Sig.
B Std. Error Beta
(ﬁ’lmﬁ) -7.353E-18 0.069 0.000 1.000
FLAUAMNDINW FATZHINI% 0.438 0.069 0.438 6.310 0.000

R = 0.438, R* = 0.192, SE = 0.90177

**p < 0.05
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