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Abstract

This research aims to study factors that affect the intention to donate money via QR code on mobile
banking for tax deduction benefits of working class. Quantitative research is used in this study. The conceptual
model applied in this research is adapted from Technology Acceptance Model and other factors from previous
research including media influence, trust in e-government, trust in mobile banking service provider, privacy
concern and donor-donation unit engagement. Data was gathered by online questionnaire from 178 participants
who have experience in donating money via QR code on mobile banking for tax deduction benefits and those
who intend to donate in the future. The collected data shall be computed by statistical software to determine
the relationships of factors from the above theories and frameworks. The research results show that perceived
usefulness, perceived ease of use, donor-donation unit engagement and media influence are the factors that
influence the intention to donate money via QR code on mobile banking for tax deduction benefits of working
class. However, trust in e-government and trust in mobile banking service provider do not influence the intention
to donate money via QR code on mobile banking for tax deduction benefits of working class. The study also
shows that privacy concern has positively significant influence on trust in e-government and trust in mobile
banking service providers which does not support the hypothesis of this research.

Keywords: Technology acceptance model; QR code; Mobile banking; e-Donation; Donate money for tax

deduction benefits
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2.3 uwrananLTasin
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dunailia IuIaﬂwaﬁauiwrg;jﬂuazlﬁﬂawuL%au‘”‘ul,l,a:"li”mﬂﬁ]mﬂwaﬂmu“’luelal'hmmL%audmzvl,@ﬁ'ums
UfRedwassluasan daands uanifefialdnuluuiunlanunwits (Hussein et al., 2011)

2.31 m’mL%ﬂﬁ'ﬁ‘l%%’gmaamdnﬂsaﬁnﬁ

maufiadmnaluladasawneldidunddswuasislunsfemsenissgoawssszmou lu

gﬂLLuwa\‘imsﬂnmaaLLUﬂi%&iﬁL?ﬂn'jﬂ ssunadiinniefinddinansfinsiunaluladasawnauaz
SumaiﬁwﬁwmLﬂiaaﬁuaguiumidwauu’%mma:msﬁﬁLﬁmmmaﬁgmahnn g drwiaidudszlominas
Weliidrfsifanlddmdsldundstn Sasznanldrs Uszmon megsia wasiguiatesisuiu
(Rehman et al., 2012) 91338289 Ahmad et al. (2011) WU mwL%"au&usl,u%'gmmﬂuﬂaﬁ'ﬂﬁéﬂﬂ?ﬂums
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2.5 AMARNANBITAITWAUINALAHIILTLUIA

MIFEINANUTTIUTINLALANULNNY (Engagement) ﬁuwmwﬁﬁm‘"zy@iammé’mﬁuﬂuﬁm@m 9 lu
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Maleki and Hosseini (2020)
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alannsading sz Lﬂmwwauamuuﬂﬂaﬂ@aLuauusl,mw DUATILYANRIL nnlmmmwa"l,'ﬂu
mmﬂivamﬂuaamsammumauamuuaﬂammu §OAASBINUNLIIWISHU89 Ahmad et al. (2011) AiWuiAw
LmauuiuiguwaLﬂuﬂaamm’mtylumsuamuLLazimaquiﬂWimaaigmuqﬂﬂsmwnww Toodsznmudasndain
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Aa @ P o A @ a A @ ¢
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TutnsuusfaadansaangennBuasansiorien lasdszanifldlunmsaneslunuiseil de nguaAwiy
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Iﬂsw‘hm‘sﬁmu@muaﬁﬁmﬁmm:ﬁmwnmaﬂwvmm (Multiple Regression Analysis) Allun1ssiaes
fﬂﬂaﬁ’lﬂﬂﬂm’i&lﬁ’]ﬁ‘ﬂgﬂ G*Power Version 3. 1 (Faul et al., 2007) vaitlamnuasnndinaieai

f2 @0 drauradnina (Effect Size) Ludnaiiafilduansuiannuuandilonammasousuuigin
dnanuagINdATY Wiy 0.15

a fe @hmmL%aﬁﬁﬁiz@mﬁuﬁm@ (Level of Significant) niaanutinazidusasanuaaaindanluns
nagay (Error Probability) lasfmuails=e 0.05 (@=0.05) wihnuszauanuidasuiasas 95

1-B &8 ddruranInasay (Power of Test) lagiuual#iad192090NVAANAIAYINAD 0.05 KAZAY
‘m%Lﬂulumim”@?mlaﬁgﬂﬁaa iy 0.95 (1-f = 0.95)
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M siwmaallsunsy G*Power Version 3.1 wudﬂﬁn@m"‘mﬂwmﬁmm 153 318 ueliaanny
amawadanlunisriise E”%éi‘ﬁovlﬁﬁwmuﬁwmﬂﬂg;mﬁaa’waﬁwmuﬁ?aﬂa: 20 ﬁﬂﬁmmmadmjmﬁamqﬁ
Fasmaiaifununseumu s wIunian 184 1y
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(Facebook) WazniaLaas (Twitter) I@U‘V‘hmiﬁ'wdumuaaummﬁmjmﬁazhmg{u,wil,ﬁauﬁ'm'mu W.¢. 2564 —
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ﬂs:mawammﬁaﬁasIﬂiLanﬁ’n%gﬂ SPSS Lﬁamnaau%gammmu (Missing data) iagaq@‘[@ia
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negaunnuttadeldvasuuusauny lasldniIneasauniiuifissresuuusaunin (Reliabilty) 910N13
Sl danaulIzAnsuoani109n38L1A (Cronbach’s alpha) Ndd1u1nndn 0.7 tlunmainisRansmn
(Tavakol & Dennick, 2011) Laz lNARBUANNATIVBILLLRBUDN (Validity) a28n133tas1eRasddsenay
(Factor Analysis) Lﬁaﬁ?@mjmﬁ wislfagludadudean Taodasdainniinesdisznay (Factor loading) luud
azila98au1nN31 0.5 Lm:azﬁaavlaiﬁmﬁmﬁﬂaaﬁﬂiznaugﬂuﬂﬁ]ﬁ'ﬂmﬂﬂ'jw 1 1238 winwunldadianuung
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11998911: BNdNaVDIFD (% of variance = 55.116, Cronbach's Alpha = 0.813)
rusuiiipnumItinaduiudianildaluluunsuusinoie
m‘saﬂ‘ﬁsiaumﬁa'mmﬂmwmmﬁﬂq Insnel wSoRaRINNW 3.669 0.949 0.745
Usznnang g

] o o ai v a a ] a v {ny dll
rwstinsanunsinaduiuiiesldalulumouneiiaie
nMIaantanNIBIINMIlesIINIsTeaanlal ewn LIulad wie 4.140 0.907 0.686
1A389N8FIAN (Social Networking)

. Py v a a a a o e
ruifnamnliuimiminadudiudianilaalulymsuning
Lﬁammwziaumﬁmnmﬂmmmmﬁﬂq Insnass wiaRa 3.770 0.985 0.828
faRuNLszneng g

] weR Y A a a 1 a v (:
ruiAnasnlduininsuinaduiiudionildaluluusuoaing
WWamIaangannBannslasannisfesantalt tawn LIulad 4.236 0.864 0.721

%38 LA30218FIAN (Social Networking)

298112 AMARNNKITNINHUIAUALAWITULINA (% of variance = 37.955, Cronbach’s Alpha =

0.856)
vimﬁmmqmlumsaﬁfuawuﬁamswammmmmsqﬂa 4.438 0.498 0.716
YNWIFN IR LW INAINYINUTUTa U TN TEL AR UWNaTINY
o o ) s 4.225 0.778 0.844
AIAUVDIVINY
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YUIEN D9 NT N L U9ITHINIRUIBINUANINARNLATNNINYY
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VDIAIAUVDIVINY
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11298 ANRAY | LOHILUB .
asadsznay
AAIZIN

adan3: mssuitedszlesinlasuannislEann (% of variance = 13.405, Cronbach's Alpha = 0.920)

VB IUSNAEUEIRAI7TIA A b LN aRUIR N Na NS
NARLOUNBTIVUTTREAIAVINWIE Lo ALUAUMIUTINATH 4.815 0.418 0.543

A ' Al A
Lwammwﬂaumwsl,ugmmuﬂﬂ@

YT IUSNATUEIRAI7TIA A b LN BRU RN Na NS
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a@mﬂaumwmﬂl‘ﬁmum&mnL‘U'm\‘imn'ﬁ"l,ﬂ”lunnwLmz"qm'sm
, A, A a a o e A
Y BaIMILSNATUEIRAI7TIA A b LN BRU RN Na NS
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NANE UM B8 IATI AV DIV U D UBTREAINT Y
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fadaiia: Mssutsanadialunislzan (% of variance = 25.476, Cronbach's Alpha = 0.893)
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NOANL BN BITUA D UITNINTALIRLAZRINIOLTN ba bedne
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asadsznay
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adaiis: aazasinlud AUIN13laL18ULIRNG (% of variance = 42.868, Cronbach's Alpha = 0.895)
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ﬁégaﬁﬂu
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V09TaYAYN
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o A q o a v A & a
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UINTIFLRBENNIAANFVBINTNETINNT
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mu?ﬁ'ﬂ‘f:wwaauauuﬁgnumﬁfﬁbmnmauLLmﬁ@mﬁaﬁ"mﬁUmﬁmﬂ:ﬁmimnaULLUUL%@%%
(Hierarchical regression) Lazwennsoia1aLlsannanaulsdase o dunImd1ansnaniens (Direct
effect) uazAnBnIwan1sdan (Indirect effect) Fslarnualwldinmaidn pvalue ldifin 0.05 udasmua
WHRIAYNIIRDA (Significant level) Togaasndinnsinaneaia lanasntasnaaslunnd 3 uazansnsi 2
LLazamwsna;ﬂauuﬁgmmu’iﬁi'ﬂvlei’@”m'maﬁ 3
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