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Abstract

Waste of maintenance Misinformation by applying business intelligence for reducing the waste of
information. The aim of this study consists of waste of maintenance misinformation, studying factors of waste
management of misinformation and presenting waste management of misinformation by applying business
intelligence. This study collected survey data and analyze this data by using flow process chart, activity value
analysis, multiple linear regression, and business intelligence. Based on the result of the flow process chart,
there were two activities have the information waste. The analysis results indicated that the factors of waste
management of misinformation are Accuracy data, Timeliness data, Completeness data, Consistency Data.
These factors affected waste management on misinformation. The result of this presenting is reducing the
misinformation from average 222.31 to 142.61. The decreasing of percentage is 35.85. Therefore, presenting

waste management of misinformation by applying business intelligence.
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